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Title Producing user-friendly formal communication to 
increase loss of earnings repayment uptake 

Organisation NHS Ayrshire and Arran 

Category Promising Practice 

Poverty Impact Mitigation and Eradication 

Authorship 

SPIRU John McKendrick 

Organisation Ruth Mellor 

Referees 

Academic Identity withheld 

Practitioner Identity withheld 

Timeline 

Initial Submission Summer 2023 

Publication date September 2024 

	


