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	Student Ambassador Job Description



	Job Title:
	Student Ambassador 


	Reporting to:


	Campus Life Desk Team Leader

	Rate of Pay:
	£12.60 per hour 


	Application:

	· We require a 2 minute video telling us a bit about yourself and why you think you are suitable for the role. 

· Submit the video and application form explaining why you would make a suitable Student Ambassador. Email to: studentevents@gcu.ac.uk quoting:

 ‘Student Ambassador Application’ in the subject field. 

· Please note that the closing date for receipt of applications is 1st July 2025.

	Main Purpose of the Role:
	To assist with the delivery of 2025 Freshers events and Induction activity. Must be available to undertake training on 29th August and work Freshers week: 8-12th September. This also extends to other Student Services that require assistance with on campus events throughout the year etc.

	Overview of the Ambassador Role:


	The purpose of this post is to provide first point of contact to support all students. The post holder will be key to delivering services that meet both student and staff needs whilst ensuring that student satisfaction in the area of general welfare support and delivery is consistently excellent.

	Glasgow Caledonian University Ambassadors:


	Working as a Student Ambassador will allow you to play an active role in the University, develop skills to improve your future employment prospects and meet and work with other GCU students from a variety of disciplines. The role also offers you the opportunity to earn money in a part-time job with the flexibility to fit around your studies.    


	Person Specification



	Education
	· Students must be registered on a GCU Undergraduate programme. 

	Experience


	· Experience of working in support environments (paid or voluntary) would be advantageous however full training is given prior to participation. 

	Knowledge


	· Knowledge of the GCU campus is essential.

· An understanding of the Support Services within GCU would be advantageous.
· We aim to recruit both Home/EU and International students from a variety of schools and departments across the University, who can apply their knowledge to the activities the role requires.  

	Essential Criteria

	· Possess a genuine interest in making a positive contribution to the overall student experience within GCU.

· Reliable and motivated.

· Sociable and enthusiastic.

· Good organisational and time management skills.

· Ability to work as a member of a team as well as on your own initiative.

· Ability to communicate with people of all nationalities with reasonable cultural awareness.
· An understanding of multiple online platforms as well as a good understanding of GCU specific platforms i.e. GCU Learn/GCU Portal/GCU App etc.
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